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Step wise procedure for premium payment for SAIL Mediclaim Scheme 2024-25 

1. Please enter this URL https://sailEnrollment.mdindia.com in web browser. As seen in Figure 1, 
this will redirect the members to the Login Page. 

Enter valid user name and password and click on “Login” tab. 

For the first time login, password by default will be in DDMMYYYY format. 

 

 Members will be redirected to the OTP page, as seen in figure below. 

 

 

Click On Login 

Enter 
OTP 

https://sailenrollment.mdindia.com/
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2. An OTP will be sent to member’s mobile no. and Email id which needs to be submitted at 

Login page. In case member do not have access to Mobile no. and Email, member can approach 
IRPs of their separating Plant/ Unit for updation of their Mobile no. and Email id. 
 

3. Members will be redirected to the enrollment page, as seen in figure below. The member can 
view his enrolment details.  
 
• Delete Family Members: 

Here members can delete the family members by clicking on action button as highlighted 
below. 

• Edit Contact Details: 
Please update your contact details below. Only the mobile number and email address can be 
edited. Fields marked with a red asterisk (*) are mandatory. 

 

Delete Family 
Member 

Edit 
Contact 
Details 

Confirm Details 
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• Other Details: 

Here members is required to fill self and spouse details by filling all the mandatory details 
marked in red asterisk. 

4. To upload the document the document size should not exceed 2mb and should be in 
jpg/jpeg/png/pdf format. 
 

5. After filling the other details such as Date of Separation, SAIL Personnel/Staff No. , Executive 
or Non-executive and Grade at Separation members is required to save the details by clicking 
on “Save” tab. 
 

6. Members can opt for the desired top-up (sum insured). 
 

7. Please note: If the members is executive with E8 and above grade then he is eligible for the 
enhanced room rent with unchanged basic sum insured. 

If the members wants to opt for the same he is required to select the “Yes” button and click the 
check box and hit “Submit” button. 

Member is required to cross-check all the details and confirm by clicking on “Confirm” tab. 

 

8. Next step is to click on “Pay Now” 

 

Confirm Details 

Click On Pay 
Now 
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9. Choose Mode of transaction of your choice and then click on “Pay Now”. 

 

 

10. Members can view the payment details as below. Here members can download the receipt. 

 

 

Download 
Receipt 

Click on Pay 
Now 
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11. As seen below, members can view the payment receipt. 

 
 

12. Members can download E-card after the completion of payment. 

 

Click to 
download E-card 


